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I. O6mue moJ10:keHHUsI

1. Hacrosimuii mopsioK onpenessieT CPOKH U MOCIeI0BATeIbHOCTD AEUCTBHM IIPH
paccMoTpennn obpamenuii rpaxxnad B OI'BIIOY «ToMmckuit KOMMyHaTEHO-CTPOUTEIBHBIN
TEXHUKYM»
2. Paccmotpenue obpamennii B OI'BIIOY «TKCT» Bkimrogaet B cebs CiieIyrOIIye STallbl:
[IPHEM U IEPBUYHYIO 00pabOTKy OOpaIeHuit;
PETHUCTPALIMIO U Yy4IET OOpaleHmii;
IIOATOTOBKY M HAIpaBJIEHUE OTBETOB Ha OOpaIeHUS;

I1. O6s13aHHOCTH ¥ MpPaBa COTPYAHUKOB MIPH PACCMOTPEHHUH 00pameHus

1. CotpynHuk, yImoJTHOMOYEHHBIH Ha pacCCMOTPEHHE O0palneHus, 00s3aH:

1.1. O6ecnieunTs 0OBEKTUBHOE, BCECTOPOHHEE i CBOEBPEMEHHOE PACCMOTPEHHUE 06pameHnﬂ B
Cllydae HEOOXOIUMOCTH - C yJaCTHEM I'paXkIaHHuHA.

1.2. IIpuHATH MEpHI, HalIpaB/IEHHBIE HA BOCCTAHOBIICHHUE WJIH 3aIIUTYy HApyIIEHHBIX IIPaB,
CBOOOJ ¥ 3aKOHHBIX HHTEPECOB I'PaXXJaHUHA.

1.3. HanpaBuTh rpaxJaHUHY MUCEMEHHBIN OTBET 110 CYIECTBY IMOCTABJIECHHBIX B 00pallleHUH
BOIIPOCOB.

1.4. YBenoMuTh rpakaHiHa O HAaIPaBJICHUH €r0 0OpaleHus Ha paCCMOTPEHHE B IPYTOH
rOCyIapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIIPABJICHUS I HHOMY JOJDKHOCTHOMY JIMILY B
COOTBETCTBUU C KOMIIETEHITUEH, a Tak)Ke O IPOAJICHUH CPOKa PAaCCMOTPEHUS OOpaIeHus.

1.5. He pasriamars cBeeHHUs, COAepKaIIuecs B OOpallleHn , a TaKkxe HHpopMaruio,
KaCarolyIOCsl YaCTHOM YXKU3HU T'PaXkIaHWHA, CTABIINE H3BECTHBIMH IIPHA PACCMOTPEHUHU

oOparneHus.

1.6. ObecnieunTh COXPAHHOCTH U KOHGUIEHITHATHHOCTD JOKYMEHTOB, OTHOCSIIUXCS K IPEIMETY
IIPOBEPKH IO OOPAIIECHHIO.

2. 'paxxnanuny, oOpamieHue KOTOporo paccMaTpiBaeTcsl JOJDKHA OBITh oOecreueHa
BO3MOXHOCTE:

2.1. [IpeacTaBisaTh JOMOTHUTEIBHBIE TOKYMEHTHI H MaT€pHaIIbI JIN00 0Opamarbest ¢ Ipoch0oH
00 ux ucTpeOOBaHUH, B TOM YHCIIE B DJIIEKTPOHHOH dopMe.

2.2. [lomy4yaTth NUCHMEHHBIN OTBET IO CYIIECTBY IIOCTABJIEHHBIX B 00OpaIieHHH BOIIPOCOB.
2.3. O6parmatscs ¢ 3asBICHAEM O MPEKPAICHHH PaCCMOTPEHUS 00paIeHusI.

3. OcymecTBiIeHHe IpaXkIaHaMH [IpaBa Ha OOpalleHre He JOJDKHO HapyllaTh IpaBa d CBOOOIEI
NPYTUX JIVII. :

4. CoTpyIHUK, YIOJHOMOYEHHBIH HA paCCMOTPEHHE OOpaIleH s, BIpaBe:




4.1. MctpeboBaTh B yCTAaHOBJIEHHOM MOPSAAKE JOKYMEHTHI U MaT€pHaIIbl, OTHOCSIITHECS K
IIPEIMETY IPOBEPKHU IO OOPAICHHIO.

4.2. 3HaKOMHUTBCA C JOKYMEHTAMH U MaTepHUalaMHi, HIMEIOLTUMH 3HAYCHHUE [T PACCMOTPEHHUS
oOpamenus. B cirydae He0OX0QUMOCTH MPHOOINATH MX KOMUU K 0OpaIeHHIO.

4.3. Bele3xaTh M0 PeleHuIo JUPEKTOpa Ha MECTO ISl MPOBEPKHU (akTOB U OOCTOSITENBCTB,
U3JI0KEHHBIX B OOpalIeHUH.

I11. IIpuem u nepBHYHas 00padoTka oOpameHni
3. IlucemenHoOe oOpaieHue B 00s13aTEIBHOM MOPSAKE T0DKHO COAEPXKaTh:
3.1. ®amunuio, UMsl, OTYECTBO TpaKJaHUHA.

3.2. [TouTOBBI agpec A HAPaBJICHUS OTBETA WM YBEIOMIICHHUS O IIepeagpecauu
oOpareHus.

3.3. JInunyI0 MOAMUCH U JIATy.

3.4. B cirydae He0OXOIMMOCTH B MOJATBEPXKACHUE CBOUX JOBOJOB I'PaKIaHUH IIPHJIAraeT K
MUCBMEHHOMY OOpAIleHHIO TOKYMEHTBI U MAaTEPHAIIBI INOO WX KOIHH.

3.5. Anmpec 3IeKTPOHHOM MOYTHI, €CJIH OTBET WM YBEAOMIICHUE JOJDKHBI OBITh HAIIPABICHEI B
¢dopmMe 3TEKTPOHHOTO JIOKYMEHTA, UJIH MOYTOBBIA aJipec, €CJIM OTBET WJIK YBEIOMIICHHE JIOJDKHEI
OBITH HaNpaBJIEHBI B MUCBMEHHOM popMme.

3.6. B muCbMEHHOM OOpAaIlleHHH CIIEAYET H3JI0XKHUTh CYyTh 00pAIIEHHs, TPOCHOBI, TPUYUHBI
HECOIJIACHsI ¢ OOCTOSTEIbCTBAMH, HA OCHOBAHUM KOTOPBIX I'PakIaHUH CYUTAET, YTO HAPYIICHBI
€ro mpasa, CBOOO/IbI ¥ 3aKOHHBIE HHTEPECH], CO3/IaHbI MPEIATCTBUS B UX pealu3aliy, 00
HE3aKOHHO BO3JIOXKEHA KaKas-TH00 00s3aHHOCTb, a TAKXKE HHBIE CBEICHUS, UMEIOIIUE 3HAYCHHUE
JUISL pACCMOTPEHHS 00paIeHusl.

3.7. K paccMOTpeHHIO IPHHUMAIOTCS 00paIeHus:
HamnpaBiieHHBIE TOCPEICTBOM:

- OnepaTopoB MOYTOBOH CBSI3M € JOCTaBKOM MMM MMCbMEHHOM KOPPECIIOHACHIINHN B 3/1aHUE
OI'BIIOY «TKCT». i

- ®aKCUMUIIBHON CBSI3H.

- [TonrydeHnHbIe B X0€ TUYHOTO MpuemMa. OOpalneHre MOXKHO I10/1aTh B YCTHOM MJIM ITMCEMEHHOM
BHJIC Ha OYyMa)KHOM HOCHTEJIE B ABYX 3K3eMIULIpax. [IepBblit ax3eMIULsIp HAa OyMakKHOM '
HOCHUTEIIE TIepeIaeTCs B IPUEMHYIO JUPEKTOPA, BTOPOH SK3EMIUIIP OCTAETCs Ha pyKax y JIMII,
TIOJTAfOIIEro kano0y. [Ipu 3ToM cleyeT Moy4duTh NOAIUCH CEKpeTaps ¢ yKa3aHUEM BXOISIIECTO
HOMeDa.

- ITo a1ekTpoHHOM mouTe AJpec SIEKTPOHHOM MOYTHI MPHEMHON qupekTopa tkstl@yandex.ru
i tkst@dpo.tomsk.gov.ru. [Ipu mogaue o6paieHus B 3JIEKTPOHHOM BHUJIE CIIEYET 3aIPOCUTh
HOATBEPKACHUE O MOJyYeHUH TOKYMEHTa.




3.8. IlepBuunas 06paboTka 0OpaIeH A, MOCTYIHUBINKX IO IIOYTE, OCYIIECTBIISETCS
3aBEAYIOIINM KaHIICISIPHEH.

3.9. Bce xonBeptsl, noctynusmme B OI' BIIOY «TKCT», B TOM umcie agpecoBaHHbIE
KOHKPETHOMY JOJDKHOCTHOMY JIMILY C IIOMETKOH "MU9HO", moanexaT BCKphITHIO. [louToBBIE
KOHBEPTHI (IIaKEThI), B KOTOPBIX IOCTYHAIOT MUCEMEHHBIE O0paIlleHUs], COXPaHSIIOTCS BMECTE C
obpamenusiMu. JlomyckaeTcss KOMAPOBAHKE ITOYTOBOIO KOHBEPTA (ITAKETa) HECTAHIAPTHOTO
dopmara.

3.10. IIpu BCKpBITUH KOHBEPTA MPOBEPSIETCS] HAIMYUE B HEM MIUCHhbMEHHBIX BIIOXKEHHH. B ciyuae
OTCYTCTBHS OOpaIlleHUsI WK HEIOCTA4YH YIIOMSIHYTHIX TPaKIaHHHOM JIHOO CONEPIKALUXCS B
OIIMCH JOKYMEHTOB COCTABIISIETCS aKT B COOTBETCTBHH C YCTAaHOBJIEHHBIMH TpeOOBaHUSAMHU
JIETIOIIPON3BOCTBA.

IV. PerucTpanus u yder oOpamenuid

4.1. Bee obpamenus, noctynupmue B OI'BIIOY «TKCT» momexar o0s13aTenbHOM
PETUCTpAIVH B CPOK, HE NPEBBIIIAIOIIUN TPEX JTHEH CO THS UX MOCTYIUICHUS.

4.2. Ilpu peructpanuu NUCEMEHHOT0 0OpaIeHus Ha JTUIEBOH CTOPOHE IIEPBOTO JIUCTA
YKa3bIBAIOTCA JaTa PETUCTPAIMH U PETUCTPALUOHHBIN HOMED.

V. PaccmoTpenne o0pameHus Mo CymecTBy

5.1. Cpoxu paccMoTpeHUst 0OpallieHUH HCUUCIISIFOTCS B KaJleHAapHbIX JHIX. OTBET Ha
oOpaineHre nIpeIoCTaBISIeTCs B IICHbMEHHOM BHJIE B CPOKH, YCTAHOBJICHHBIE
3aKoHoJarenbcTBOM Poccuiickoit @enepanuu.

VLIloaroroBka u HanmpaBJieHHEe 0TBETAa HA o0palneHne

6.1. OTBeT IO CyIIECTBY ITOCTABICHHBIX B OOpAIEHUH BOIIPOCOB HANIPABIIETCS IPAaXKIaHUHY B
INHCHMEHHOU (hopMe Min B popMe 3IEKTPOHHOTO JOKYMEHTA Ha OQUIIHATIBHOM OJIaHKE U
MONUCHIBAETCS TUPEKTOPOM TEXHUKYMA.

6.2. OTBeT Ha OOpaleHne He aeTCs:

a)Halyyhe B oOpalleHue HELEH3YPHBIX JIMOO OCKOPOUTENBHBIX BBIPAKEHUH,
yIpo3 JKU3HH, 3I0POBBIO0 U MUMYIIECTBY JOJDKHOCTHOTO JIMIA TEXHHKYMa, a TaK)Ke YICHOB €ro
CEMbH;

©6) OTCyTCTBHE  BO3MOXHOCTH  IPOYMTaTh  KakKyloo-THOO  9acTb  TeKCTa
oOpamenus, (ammimoo, WM, OTYECTBO (IpPH HaIMYMKA) © (WIM) MOYTOBBIA ajpec
3asBUTEIS, yKa3aHHBIC B OOpAIICHUN.




